
:

te:iDpGlG II1111Ue ofthe 5OlarioQ), mae are .... major d.ifft:r=:es in reaODS to these

beDlam IDlldr:nbId:s by type ofcustomer.

FiDally. eveA tor dais less.popular aptioA. Wf: cmce apiA fiDd tb&t ecIlalar m4

pIIiD. cuaomers IpPII'eDdy feel !bit Illast two of die beMftts reDd (SIII1C1Irc! service

would bep die 203 ..code,lDd fewel'CUIlDIDeIS~ have to swiIcb) seem to

• TIle=-.....wbD let _ DeW..codII wiD. be dPnJiD' dIeir telepbaDe
namber IIIJWI.Y. siace""dbe..ea_..,.;

• No alIdac caiIDmers woaJd have to updIIe dIIirSlllioaery. busiDas cuds.
tIC.

• CaM _.Mh IldIIlldda.......u.caaJdbavedl&lwat·
..ClDdII wIIbiadie _ baIIboM ar C'PftJ*l7;

... I _1aCIlcaIII..a4be ID & ditIaDt.-&cocIa. a.ykal CIDs
.........."11"10 dips;.-• Bnthr...... "III' -1rhW eM CIDI-IIIl::h."m. hlNS, ......,aIIIIIls,-."_..,_ -woaId..-l1D be t+upNQD'" to

... JMFka1 caJJiIII- ""'P'N;
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IaQapIer 1. we saw mat the lIN CII.fIlI1Mrs option WIS Wut likely to be cbosen

IS me opdoD c:usromas would. 10 see adopted riPt DOW. CUstDmm' raaiODS 10 tbe

bcIe.fJts aDd drawbIcD I8SIed b'dUs ... code solation help us 1UIdmWId why - the

iII:ms dill CUItiOJDe'S Ire JnD,u lib" to feel suoDllY about wba it comes to this option. by

fa. are drrIwbtId::J.

SpeQ&aDy,larp majcdIiIs ofbomnsidace (6K) UK1 bnsiMss (74CJ,)

mPllDm COD,jder it a major dzawbIck that CII#tIIJICn Ct»I14IuJw~ IBM C«lG

wiIJsb& rM S4IIM~o"lHuincu. Mcmm:r.lDIjoddes ofbodl residence (62«5)

adNwjn_ (64"') azslDlP='S couider it a major dmwblck dIIllWi,lrbors coll1Jl1llZN

.,.."CINWI t:Otia. Bacb ofdille upeca of..CUSlDmra seem to mil COWl_ to

alllDmm' desire far c:1adIJ. eue, IDd 10Iic ill a DeW..code sa&eIY,1Dd bod1 of

diem Ire cauiderecllllljordtawbIc:b by IUaII p;opoftioas of c:ustDIDICS. Mo~ ud

~._ propaniaIas ill die table below iDdiclre matC1IItDmen seem to feel rhat

tbeII two dzawtM:::b ourweiPaa, oldie beMftIs IIIIed far die IWW alStlHMfJ opciOlL
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T.... SIuII: l.RJa..- - .. .'.. =,.','.;:,:-',.- ~:' .~. • ..~~: ('~~. ....
." ..':;", ...... ~... "; ..... , ~. ..._. Ta··

Nftj . . ·'-:C " ;-:::" ':.:' .::~ ~(.:: ....:. , S' .:.. '::-: " .,... ".":'. ..•. ,,::._'

. .:, :N»:.,

. .. ': .:.~. :".;" :. ~ .. ' ,~::.: ':;.

-. ",

56 .,:

.:...26 .

, 54:'
'.

'. -,

49

41

. .. ;.~~~:..~~..~.:
..
'~"
.. :..... :

."....:: .....- .:

code~.. is c:IIIr. *'*,..., ID .... n.adler two opdoas__

.,laIlibly ID IIIisfy dais.......,1IsobriaI wida dIIID IOIII8lJ*iftc caaceaas.

coacas dw (1IXllX'dIDI1D 1bl1a8IIII) IppIIr ID 0UlWeiP .....".baa" dilly cay



•

..~ DaIUIe of_ spcdJk s~rvit:u optio~md they'n very con=med about the

fKt dill. tbe 11ft'~ appzoacb. coald meaD. multiple area cades wilhiD a. ho_ or

lMlRru. IS well as~ wUh cIiffctea.t area codes.

III die DIXlctl....ofdlis mport. we'D enmiJle die dcpee to which die

iDta9iew's diJcnssjon ofbcDc&s _ dmwbacts may baYe iDflaeaced overall prefereDCeS

ICIWI die tine opdoas.
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3 The Impact 'of
''Education''

III Cb..... l. we saw Ebat OIl me basis of simple

dIIcIipciou of the tbree area code opIioas. majeaiel

PNfereru:a A/W
B...".t1114
~

..dwwlMcb far..opdaa. cu...-s..

1Ibd... faIIDwtq9-. -Now dIIt ,..·w

IIIDIt prete11) -1IkfM. s:f&IIl aawr

8IIId • die &MIinp halCblpw2 - ill wJIicb _laaad...CUIICmIn-=
paIiIi.., to ,.,1'fII1I*"utsprapaIB""'1 batI-=t"'~tD IJNCO't:



26 ,:-.~.~.,

.. ' ,.12;:.:~:,·

'.~ :~ . !-,. ':...

.: .......';,... ..
.·.~i~

Spec:iftc:ally...~ of0" CWIJ c:bDosiD....,.,Wc lpliIalbe opDOD

tbey'd prefer to -=1Idapm riIbI DOW..flam:

• ~ a-..-s bIfare dledilcallioD of-.e6111Dd
cIIawbIcIrI..". .

• SiMi-.' t dlIr 1D .

• 27S..IIIi c.oftWl.....ditt· F°anof-.ftllllld
dwtllKb..za __ , II.

• 31"~1WIcinltw ftf,._.1IofIIc. ..w..••......~.
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WIllI typel of c:asr.omm wee most likdy to cbanp cheir opiDion an.r hearin,lbe
.

bene&s IDd e.wblcb1 AccaIdiDI to die results. me survey's "educaliOD" process appeared

to bave me lmpst imp:l em:

• Pesjdern: CIIIIDIIIIn wim borI& & cellularpbaDe or a papr. Before die beaeftcs
addDwbIcb di." 5K ofm-c:aaoaaers JftfIclecl popapbie _
IfIIIr !be di",'S'iaa.. 66 Ibis opIioa. SillUbrty. abe percerlzap of
CUSDMl'S ill mis poap ptt:fllniDl spec:ifie services dropped from 24.. 10 15...

• Smalla' ."'11 CWL·.a. 1bI perceaace cboosina popapbic split iDCo'nlaSed
tram 53.. befcn .........on II) em... tile prapcmiQll c:hoosinC specific
sa'Vic:a dropped from 32.. II) 2R.

sbDwI. ,.paopcriaD of~ cnD'IJIC" c:botaI....,. splil u fairest pel

from 5401' befca me dian,.ej.1D 51.. after die diIaIaioD ADd apiD, die opdoA dw

dec:1jM51be maltaa dIis"'Pn is sped8r'" - Pal from 24.. bIbe Ibe

_cU.' goa.

3.



~"..1aU: Split:
'Who Gets the Ar.
COiU Clumge?

62 .... - .•..

pi'" Cor die IJ*fIfc services IIUi MW

~ opdaDs. Sped.eCllly, _ faaad tbIt some ploponioD ofCQIUIIIliIrS cboosiD,

cbae apdaas dicllO bn"'C itwoaId mea dlattbly peaoDI11y would DDt have to dIaDp

tbeir...code.

twMrtImud _wblc:b)-Sdill daly WQQkl""'1D - ,.,,.. .urldaplld.riIbt

DOW........... foIIawiDI qaIIIiaft: "'S~ _ ifdie popapbic split WId \JIIIL

ywgn plllfII__waaW.......-.cadc. III dill CIllo wbicIa oftbe..

opdaas wou1d)all pi6t!'"

Aa:iaIdIDI~1M ......__wIlD"" bic splitNmliIl coui.-c ill...

~ fA1bis'" __ifil-.'"1liiy ". -.14......ana cod&. ID
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split--dIat Ibey would CDrartnu.1D prefer this opcian ifmer were to pi the aew arm

":".?RiiIIIic.;.;;.;'..~ . :......... ""':l:~'

.~·'···.CRiI·'" .',> .•.~.:C+IfiNriiD:-~~:~

cr.: ....-::~

::'::.'

Spldftcllly:· Ie_Rrid 1ft~ :z5" of.....uNa....pn6r JIOIfIIIbic
lpikifm.y bn' -..I4bep'"203..cock:



......,..~...
. ":;::. :."..

..;.:.~..-.....
-...~;.......

ODI opcioa OWl' Ibe odIas. 1111 reds c:orrabora die DlMioD..dIaIc cboaIiqpo~

spIit..1DOIt iDa I.ill III..code IftIDPII*It_ is cIIIrud simple. ewa ilk IMIDS

CIIIIDII'Ian do 10 widl dI*OWlS ill miIId - sba • sipiftcurproponion (11IbouIb
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Met1r«bof
Co~tM

Clump

me ...code c:bIuF fD~ A1IbaoIh customra memioMd. wide variety of

poaibIe cnrD""IIIiradoas JDeCbods. bill iDsefts~mcst libly to be sugesu:d (by 60Ci

27~). pbaDe CIIIs billSNET (11~ aDd 1").1Dd bmboards (1"1IUl2~) .

:. ~.:;
" "......

..-.0;;.... .
::_~ ~_ T .. u:.

'..:~. :;....... :.:.. -.", ..~~~
~.. ..... "l"

' ..--.:•.... : "':" ....... :.. ~ ~



Coru:laion III tbis cbapcer, we've seeD that wbetba' me"questioQa

ubd fzom a lDp-Of-miDd poiAt of view (based OIl OII1y

a IimpJ& etesa::ipI:iOD of!be opdoaI) or ID "edacaled"' poW of view (after a di-fenslion of

die poernri.l beDe&s _ dawbIcb ofadl opcioo), m,tJoades ofCUlt.omm IC1'OSS die

bodaylbey: (1) woaIll mMI pa6r to see poppbic split~&ad (2) would

l-.rt pmrer CD see uw~ tdopred.. ADd ifID~me disc"S,iClD ofbeDeftD &ad

dra'lfblcts CII.-l CUSfOIMR to pnfer JIOF&Pbic split somewhat men SD'ODIlY rha m.y

di4 iDiIia1ly - DOt swpiIiDI. Ji.,. dial custoID!rS saw sipificul ckawbIcks in bocb

qcI/f&arvicaad. MW c:KJ'IOfJWn,

A fi.Dal impaRIDt paiDt WII uacown4 iA tbis~11IId dIar is dE prefeIIDCIS

fac"""""_--leaBbly II) be ddWD by self·...dID is die case Ix'

q«:i/k"'"ar CI&ImfMIS. Aldlaup I'tdDI & ne l'IId oa die IIIlXiws of SlIMY"

~is a tricky Mflitbile. welD bow CbIt die ftSt~ ofc:us&DIDIII

(aboDt 901i) wtIo,....pappIak spUr ccaiDDP eo do 10.._"re ID14ID....

111M1liiy woaId lita......code. 0Il1be oca.-..s...-bat...

.,."..", cbDoPn of..odIIr'"waaWlIidt wi1Il dill... ifdlly bIw

.......... _ waaldaatl&ct1blm. 1D ....~_2S.of

zesiAMM'e"3M' flI ·hs. Ct. [1DIa wauId I1riIdldIIir sappoR II) ...,apbic splk.
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Appendix Survey
Questionnaire



_-1

~--------------Tel.,•• N1IIDber: _

Hello. lIlY-- is . c:aDinI!ram lhe Taylor Oraap. areIIII'Cb IDd
coasalan, fimL We're CODda'cr:iq a surYey for SNET 0Cl the pouib11ily ofa DeW... code in
Coaneaicut.

May I IpIIkwtdl.. pczsaa ill your (bDuIebG1dIcoaIpIny) who bows 1be ...about the way your
(bouseboldlCOlllPlllY) 1l1li Ibe e1epbaDe?

!"P'APPBOPIIAD 'WONDINT 15 ON PRONE;

HIDo.my DIllIe is •c:aDiDI tt. tileTaylor GIaap. W.... CDaduc:dDl a
IIII'fty far $NET OD me poaibility~a....... code in CaaDlClic:at.

I WIllE ID IIIUIe yau dillr. DDt.....1RJIbi1II. will a..c:aIl follow oar i..mew lDday.
We',. caadrcIia.u apiIIiaIl.-vey IIId JaaI' wID be beIcI.naIycoaftdeadaL

1. rct&blD .... by...._ ~ iat\.",raa 1boatJQm'(bo.-bDldlCOZllpllly).
PInE. (wba~ ar IDWD. dD,.u. iIIt1D wbItc:ily ........ is yaar 0DIIIJIII11no'ed)?

A.U Q.2a Qw", Cf7SrOIIDSONa
2L Do JaII.....,...,...lIaa_oU, llaft aClIIIaIIr....mabDe"",

y..Rlllaa crh'....., , l

Y.. odIIr ill aM..eeI1vIe :awbiJe

No.dD..a-celhtJlrar.... -2

Nat_ _-3



•
2

2bL M YQIl_y bow. a CIDP"r 'FIm'MD is a wlepbaae _ you CIA use wilen you are craveliD,
away fIelD bDIDe. Some Clllularelepboaes are penn'swu1y insWJed in a CE. while albers are small
.,.... II)..widl youlDd..wbile you are WI1kiDI dovnllbe __ •ill yoar car. in a sboppiq
mall, c:. Please DIp iza naiad dIUrill. aIkiD& about a cordleu pho. dw is dec! fC your bome_.;0. aUlllber.

Do you.. Cll'does uyoae iD 1fII1r boasebold. amaWy haw acenuJar lIIlepbone tbal you call use wbeD
you are nveliq .way hID bcxDe. or DIl:1t1

Y-. reIpODdIDt.. ClDuJIr_ . _.__-1 (ASK Q.2bb)
Y...... iIl...bo1dbasC8llu lar__ , . __-I (ASEQ.2bb)

No. do DDt bPe ceIl1IJar .. -._._·1 (SIJP TO Q.2ca)
Not.. --_-3 (SlaP TO Q.2ca)

2bb. Doa yoar c:elJnlar pboae ba~ a 203..code or' 'II«?

Yes. _203..coda--- ._-1
Yes. ClIbIrr in baaIIbDI6 bas 203..cadi _-1
No. daes DOtMve 2m..code __3
Notaeldall'J bow _'""

II' USPOMDEN'I' OIlOiBlkBOOstaJtD MIMBEa BAS CZLLtJIAR PHONE WlTB
A203 ADA CODE IN Q.2bb, COlJMTlOWAaD CELLULAa QUOTA.

2c:L Do,aGo ordoII"~ iII,aar.'.okI. 111ftaPIFarbelper _ .. you kDow wbIa
'CI'MOM is cryiJIItD I-=b,.?

Y..aup............. .l (ARQ.2cb)y.............. _-1 (ASKQ.2c:b)

No. do DDt....,.. .,.,. _·2 (SEIPTO Q.3)
Noc.. _-3 (SIJPtOQ.3)

2cb.DoII,...,...........bawa2l'B..coda.a7
y __.. .l

Y iaba•• tdd_D..node _-2
........__cadI _.3

Nocwlldan'c'" _'""

D'DROMDDIT OR ODili&BOt."OU)MIMIDlIAS PAGDIJIZPD WTDI2D
AItEA CODE,.um..NOT A',gADY COtJN'l'D) TOWAIJ) ClLLULd QUOTA,
COVNTTOWAIIDPAGDQVOTA.



3

3. BIIIla1bis u.:w.. bid you he:Ircl orJel411l~ about die possibility of a Dew area code
far~

yes.WbIIalarreld . -1

No.bldDDtbelrdorlad-.------_-2
Nac..i- -------·--_-3

4. AsII"cue ill ..,...._I11III_ of avai1abIa 1elepbaDe nmbcn in ConnecUcut bas
belli sbriJIkiaI. aDd will COIIIiDIIIID sbdDk. M a~t. • sara Will DIed Ill) pt & De" ... code ill
....famIe.

n.r. lie..paaiWe ways of_prine. D&W" code ill~.aDdrc1 lib lI)"your
..... to -=- p,..DIp ill mbId dltCHllbout oar 4rnaiaa Ibatdieala you pay far 1ocI11Dd
tDll caDs wUbiIl eom-Iktat waUl_ be ......, by lIlY of1blle..coda opOoDl.

R.ANDOMJZE ODD.or omONS

L W.·U CID die~.....!!I'is _ Tbis"wwlcl di"ftda Co1mIaic:uliIIID two
,...puc I'IIioas. EWI,_ ill CD zqioIl would DIp die 203..code; evayoae ill 1M GIber
feIioa. woalclllt......codL

III ....... woakl JaIl C08IHK dais opdaIl II) be _ or1IDfIitl

y.. f*:.- -l

No..... _-2
~..~) ._-3
Hoc_ _~

b. W.ll CIIldIDe&-'aar)..... ... W'e dill...IP«nbNls 1DCl.....
waaId cu,· -ID _ ... 203..code.o ....,..mmhers ftIIl oat. AtdlltPQim. aDam
CIIIftInw. ill ... _ waUl.....--ooda. nprdIIIi of..........dIIy lift.

0¥aIL waUl,. llaalld.wdailapdall. be _ar.tai1'7
y...Nr.... -l

....1Ik _-2
124 "(wi.) _-3

*- -~



Co We"n call'" (IIar/Dezt)...mewise W"1d1 this opdoa.l. new..code would be
..a:a-l., II» 1pId.ac....SIICh u ceIlullr lIIlepboaa adpapa. 1be..code would
........_ k IIIDdIrcl boasIbold and bnsi..service. Please bep ill miDcl dw Ibis
opQaa. woa1cl ntlieve dlellllplme Dumber _na,. for Ibe DeXt fww yean. Afrrer cb&t. aaoct.
opQoa waaId Heel tD be IdcIpK

Overall. would yag coasidIr Ibis opdGllID be fair or UDfIir?

ya.."------------_-I
N~_flir-,--- .._._-2
DIp.", (voU-'-----------_-3Not.._., ~

5b. Wbidl woa1cl be your IDCIOIId c:baict? .. Slaaad
PI; , crt ewe

JWOMlMIZE IN SAME olDa AS QA
L r..•.......oaelllltot__...........203
..coda "_pmwaukllll......... ._-1 _-1

b. Jifn...,....,...... C'. C*I
iD__wouId.......
c:odla. JeIIIdI- of__...,1iw _-2 ____-2

c. :=rr;&_C= ....a.....
cade waMl. rip 41D aaly
.................P11f

ptaa-.-..... _-3 _-3

Nc_ -~ -~

Sc. ".....,........Iar__.CAJ6WDTOQA).......,. ......... ·..., WJII&"_.~



s

Sd.. Wbich INa code 'optiOD do you IbiDJc would be fJirss for eyen. in the mre' (IEA.D LIST)

RANDOMIZIIN SAMEouaAS Q••

L cmrrpMis nit wIIa'e oae put
ofilia...°woalcl bep Ibe 2m
..coda ad ClDapIR would pc
......code 0

• _. -1

b. NnC'p'''*L ....DeW C'm"MYn
iII......woaklpt.aew..
cock. awprdlea ofn.e dey live.-. -2

Co Smftc.,,; DeW..
code waald tie flO Galy
specIIc -w:..1IICIl u c:eDaIIr
pbo.-lDdpqas -3

Not....... -_~

6. rclUb ID lift JOI& IDIDt e+tiriMIJ ia6* ,'••Iboar IIdl ofdille opIioas.

JWG)()MJZE Q-'-Ib, QAcM,AND Q...-r1Ns.u.m OItDERAS QA
6L rei'" flO DId,- _ ,.IMbed·of_....,.,5..opdoa. ....ODe plftof
1be..woWcl DIp1M 2m _ code 11I4 aaepill waaId...1Ift'..CDdL W'db" 'F"IRbiF
~ apciaa (ltEA!) EAall1DI). Do yaa c:alllider_10 be a IUJor beae& ofcbis opIian. •
miDDr beaeftr., or DOt abeaI&?

......
'PS'

...
'sO

Not Nat......
1tAMDOM!ZE OlDER
L n.ewoalcl iIldli

......_a. -xt__-l _-2 _-3_-4

b. ~wIIIIIa"'"waakl............ ClDdelliilli -l _-1 _·3_~.



6

6b. Nul. rcl Db10 rII4 you some possible DwbIcb otdie FC'JFic splk option. Wida the
....ic spill opdao (lEAD EACH l'IEM). Do you coDSiderdw to be a major drawback of Ibis
opcioa. • miDor drawblck. 01' aat a drawbKic?

UNDOMIZE ORDD. .
L Aat oaHIalfof [ • ..., ill cb&

_wouIcl........code--------1

b. It."DU'"of CQImIJM!!n waa1d
..10 apdaIe1DliradODllY__,_.__.__-1

MiDor Not Nat
Ilrrbesis Drawback Jm

_-2 _-3_-4

_-2 _-3_-4

Co A 1Irpnumba'oflmi_ woaId aeecl to
upda1blir1dverlilialIDdbllsiDascanll--_-1' _-2 _-3_-4

d. 0...widlc:e11_...,... OI'pIpIS woaId
.-clIO bIiaI dIIir....- pIpIS to • specifted
1ocaIioa. in om. 10 baw IbIm RpI'OJI""'nwd
wilb die DeW..code _-1

.. BUIiDeu equipaAllaiCb IS fix .. hines.
aMI....• aIImllJ........a*
__woaIcl DMd ID bei+upmmee'" ._-}

_-2 _-3_-4

_-2 _-3_-4

6c. rei UIat fD NId,._ , of_..me"Iopciaa. wbae new CfJllDlNn
ill me _.wauJd..a cadi. repdIu of..._)he. W'1Ib die AD' qrR"l opIiGIl
(lEAD BAal rIEW). Do,. COIIlIiM" dlatlD be. -;orbae& otdlil opciDG. a llllnor bIDe&. or
naca....at?

-- ... Not Nat, . , $' -- ..
RANftOMIZ'I: 0...
L All owa_ .Knws waUl1IIIp dIIir

"«iIdDI.... _-I _-2 _-3_-4

b. 1111I rr......___'"
will .. t .....................
......,. --1:IIIIJ'4..... ft. !!WJ _-I _-2 _-3 ___-4

Co No...",.a'"l'l wouIdba_ fD ...........,.t+ , I Cli'ds.ta:. _-1 _-2 _-3_-4



M8jor MIDor Not Not
prams's PASek DpwblcJc SID

•

7

6cl Nat. reS liD to rail you some pOssibIe dn.WhesD or cbe pg s:usrpmm option. W'uh the Ie
a'ma opdala (lEAD EACH IIEtd). Do you coasider dw to be a lDIjor drawback~ dUs
opcioa.. a miDor dnwblck. or DOl a cbwback?

RANDOMIZE ORDER.
L Neilbbon couleS baft cIIfIWeDllIW. codes _ •._-1

b. Coasumers ar bumn • s_add a..
_1IpboDI U.coaId haft aaar: lID c:odIs
wiIbiD Ihe same boullbotd or COIIlpIIlY .._-I

_-2 _-3_~

_-2 _·3_~

IlE.AD D'EM c AND d INOeD
c.. Bectae some 10CllaDs would be ID adiIIiIrwat

Ilea c:ode.1DIIIY local caDs waaId mqaire diaIiq
IOdiliD- _-1 _-2 _-3_-'

c1. BuiDeu eqaipaInr maid.., 0IIIpiq calls - such
u fix 1IIICbiMs. 1IIDdems. IlIaD S)'IaIS.III4
m"DlDl'ic dilleD - waa14 Deed ro be npr'OpllllMd
roUe l00GiP1ocIlc:aUinaiDID'CCO'mr _-I _-2 _-3_-4

e. n.awouJcI be DO ......,me
boaDdIrybecManaraCDdes -l _-2 _-3_-4

6e. rei. II) NIClyaa __paIIibIe beDIb of_ = 'tisFim opQan. wbIlre aaew..
code wou1cl be aaipIclro oal1lpCific ........ 1Udl. cdIuIIrpIIo.-. pIFL w001d11be
SMdflc"!is' apioa (JtEAI) EAOIITEM). Do JaIl caasidc _ID be a mIJar beae4t of Ibis
opQoa.. & miDor beIdr. ar DOC&.....,
LUmOMIZE ORDER
L AD _ ...rd.......w.WOIIId_

......I:iICDde-. _

b. Pew. d I w ........ eo IWia:Il
.-.cadII, ...;..__---

c.. Few.~ww1d"".""Ibeir ..ao-y, bnin,. CII'dI. .ec. _

... .... Not Not
: « 'pp' ... 1m

_ -1 _-2 _-3_-4

_-1 _-2 _-3_-4

_ -I _-2 _-3_-4
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6f. Nat. r d,1iIr& II) rea4 JO'lIOCDC possible dRwbtsks of1be sp;iAe'SP'im opciOIl. Widl die_ftc ,.w. opcioa. (lEAD EACH II'EM). Do you consider IbaI te be a major drawback of this
opIiou. & miDardra~ ,Oft DOC adrawback?

Majar 'MiDOr Not Not
Pm'wt Draw'wit Dmbac;k 1m

IlA.NDOMIZE OlDER.
L 01....wiIh....m.w:..1IICb IS

c.I1a11r""" ar pIIII'I. would..to
briq 1bIirpbaaes or pIpS r.o a spec:iftc
kaIioD. ill ardIIr ID bave diem ftlP'OIIUUDICl
wilblbe.....cadc. __-I _-2 _-3_""

b. Far~ reD:lIIS, dU IIIIIbod would
OII1y lIIIIpOnIily~ft ......
.....pIQblG. WidD ,f'ewyws. ODe
otlblodlerapcioalwoaidbaftlObeldopalcl__-l _-2 _-3_-4

ItEAJ) rrDI cAND d INODm
c. Be.._1oc:Il CIIIs woaI4 be tD

, diffa_..code.lIIIIlY 1oc:al caDs
woaId-n-.r_l;_ 10 .G__ 1 2--,---,. -.- _- _- _-3_-4

d. a-,.· ."ipi."melrfnr~ calla
-lIIClla fix mec:b' lDad.., aIIaD
.,-.1IId"" diIIaI- waaIcl.-d
ID be 1.0jf*""D'dID'" lCHUllrkal
caDinI iaro 1I'CIO'oIIIl' _-1 _-2 _-3_'"

.. n.e would be DO ......c
baaDl'lll:ybcw codII _-1 _-2 _-3_-4
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7L Now mat yaa·w bard dIis iDformaDon about me area. code OPcioDS. wbich of the cbree options
wou1c! you mast prefer 11) seeadopedript DOw? llEAD LTSr

7b. Wbidl would be your IICCII:Id choice?

1WG)()M!ZEIN SAME olDaAS QA
L GeoIflPbic: spJit-- -1

b. New CUIIDIIIIII •__._•• .. -2

S,DlIIIdClIo.
_-1

_-2

c. Speciftc ..w:es .. - __ _____-3
_-3

Notsure,-- -'
_-4

7c. ADd DOW 1bat yog've t.Id dIiIlddi1ioNl iDfanDIDoD. which Ira code opcion do you rhiDk
woald be fljrMttpr cvcn- in Ibc pr? lEAD IJSI'

RANDOMIZE IN SAME ODD AS QA
L GeopaphicOlJiSP~Ii....r __• -1

b. Ne- m .c'... _. -2

Co Speci1lc-w. .3

Not... _-'

7cL A.S&'nm 'VBItSlONIFGE«aA1'IIlCsruruTIlEPaDDlED omONIiiQ.?&:
y.......adicdllt ,.waakl...... tD.....,mis r&"t-
SIIHa.dmifdle...'Hclplk ,.oapmofda..wouIcl ...
c:adL ID 1buCIa wIIidl 01 osD- waaId,........., DAD US'l'

~rrnsVDSIONII'GIOGIUlDC'gurWDE:NtTl'rD 'UFElUUlD OTrlONIN
Q.1a: Y08. da.l __opIiaa,.waakl......ID_~is(ANS'RERTO
Q.7a). s..w-_If _ ...WIre..s. Jaarpulofdla..waaI4 DIp 1b1203~
cocIL tadlllc:.. wllWafJI_..apiaM waatd,...,.., lEAD L1ST

JWGMlMI7J: INSAMEODD AS QAL~ -1

b. New a'. MIlK' _-2

Co Spdk -----------3
Nat -'
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8. WbIlIDllllods IbouId SNET use II) aodty CU$U)JDefS about dIis chaDF' READ usr IF
NECPSAltY - M'OLTIPLERECORD

Bm~ ill te1epbaDe biIl...._-_.._-l
SIpIrua IIIIiIlqbill SNET,IpIrt fnHn bDl-_-lNe........ .__-1
Televirioa Ids _-1
RIdio Ids _ ----._-1
CIIII flam SNET .0 _-I
0IbIr (SPECIFY):

Notlln:-- ,---_-1
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IESmBNCBDEIlOQUIllCS
fl. Ij_haft & few au.l qaaQoas fD blip c1usi!y your aaswers. FUstof an. how 10nl have you
liwcI ill "JfIIItpr_crhome? lEAD ONLY IF NECESSARY

lAat!llD6·1DDIIIbs___ __-1
6 mambs 1D I yeIt__•__._. -2 (ASK Q.F2)
IID2yem - -3

31D5,.. 041-

61D10yaa ._.. ...._ •.5 (SICIPTOQ.P3)
OvwlOy-.s_ --_~
NotlUftlm\d=llua.ecdL- •__-7

n w-.didJOIlIDO"O flam'? Wu it freD me same 1DWD, IDGCber pet ofCouIcIic:m. ofhill
ouaide dIe_?

SllDeIDWll_· -1
AJIOdwpmofea....- .2
()saide__ _-3
Nat.. _-4

f3L AppnDimaIBIy bDw IDIDY....CIIII....by IIlID11Dbm otyoar hcM'sebold iD •
~ day? rm;'1ookbII-,a.bIa-",.

I I I I I I

F3b. &wllUy......_,.bPa. yoarbame - .....I.y liDII. I mIlD repIJW
..........-DlXen ±rl

I I I { { I

y -l

No . _-2
NGc-. _-3
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F4. Ate.. specifiC IDWDS ill CoDDediew: dlat you tend to call most frequemly' (]f YES) Which
01*'1

P5. How old _ you1 D' BiSlIANt, ItEAD LJST

111D14· . -o1

~fa~ . __~30 fa ]4. •__.03
351D39, .()4 .

~e~ __~
4511)49,__._. .Q6:
50 fa 54. • .q'/
ss to 64· ..QI

~.U . ~

75 lD4owr· -lO

Norae .. _-11
Jafupt . -._-12

SiDII&-----------_-l
MIIIied _-2
Dh'OIGId _-3
$epa__ _-4
W"1dD. S _-5I.,.., _~

y -l (ASKQJ'7b)

No, -1 (SDTOQ.PI)

._..t _e) (SI3PTO Q.P'I)


